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JUST TAILS PET HOTEL LLC.
GROOMING EXPRESS

ACCOMMODATION AND GROOMING
AGREEMENT

PLEASE READ CAREFULLY BEFORE SIGNING. THIS AGREEMENT INCLUDES A RELEASE OF LIABILITY AND DISCLAIMER OF
LEGAL RIGHTS AND DEPRIVES YOU OF THE RIGHT OF DEMAND TO JUST TAILS PET HOTEL LLC. SHIPPING AND TOILET CENTER
BELOW REFERRED TO AS JUST TAILS PET HOTEL LLC. DO NOT SIGN THIS AGREEMENT UNLESS YOU HAVE READ IN FULL.
POLICIES OF SERVICES, PROCEDURES, AND ANIMAL RELEASE, DISCLAIMER, RISK AGREEMENT AND INDEMNIZATION
AGREEMENT.

RIGHT TO REJECT SERVICE: JUST TAILS PET HOTEL LLC. You have the right to refuse the service for any reason you deem. In case
of an animal that cannot be safely fixed safely for the hairdresser/employee/or other JUST TAILS PET HOTEL LLC. He'll wear
bosals, straps, etc. Personal care services may be detained mid-arrangement if necessary for animal or hairdresser safety
reasons. In case of an animal that cannot be handled safely while under our care as a customer of the accommodation, JUST
TAILS PET HOTEL will do its best to communicate with the owner or contact to be picked up.

DEVER DE DIVULGAR: | have duvulgado and will continue to continuously disclose any and all medical or other conditions,
including but not limited to personality or behavioral concerns that may affect, limit or prevent my animal's ability to
participate and/or assist. Just TAILS PET HOTEL programs and activities.

GENERAL POLYZA OF ASEO AND SICK ANIMALS: | agree and understand that the animal collars are removed in the grooming
area to avoid injury to any animal. Animals with tangled fur will require special attention. If the ester (enrredo) is attempted to
strip it for an additional fee. However, if the ester is severe, the least painful and stressful way to remove the ester is by shaving
the animal. There is a lower risk of scratching the entangled animal during the grooming process. In addition, the skin may
appear red, with itching and irritated due to lack of oxygen inside and under the mats. JUST TAILS PET HOTEL will not be
responsible for any injuries sustained during the grooming of a tangled animal, including the sequels. This includes but is not
limited to, swelling, redness, itching and self-inflicted abrasions due to external rubbing.

ACCIDENTS: | understand and am aware that due care was taken with my animal for the safety of the animal and the
hairdresser. Every effort will be made to make sure your pet is arranged in the safest and most careful way possible. But
unfortunately accidents happen. Animals are creatures that ingest, scratch, and generally move. While. While grooming tools,
out of necessity, are sharp instruments. In case of any accident we will be able to contact you immediately but we will take the
necessary steps to ensure that your pet receives immediate medical attention. JUST TAILS PET HOTEL will not be responsible for
the cost related to these insiders.

MEDICAL EMERGENCY POLICY: In case of iliness or injury, |, the undersigned, give my full consent and permission to make any
necessary emergency decision regarding my animal. | authorize the urgent veterinary treatment of my animal to stabilize its
condition and after being stable | the previously mentioned will take my decisions regarding the matter and health of my animal
and | understand | will be fully responsible for all charges incurred on my behalf. JUST TAILS PET HOTEL reserves the right to use
any veterinary clinic available after making procedures in order to obtain the veterinarian mentioned by the owner and not
have success or be in the nearby perimeters. | understand that a $25.00 fee will be charged to cover the transportation cost of



taking my animal to and from the vet. If the animal needs any type of medicine, it will have additional fees and if it is unable to
supply, swallow, or apply any medicine it will contact its owner at the moment.

VACCINE POLICY: | also understand that all animals entering JUST TAILS PET HOTEL must have proof of current vaccines and be
in an appropriate preventive flea/tick/intestinal parasite program. Dogs should have proof of the current DAPP vaccine
(Moquillo/ Adenovirus/ Parainfluenza/ Parvovirus), Bordetella vaccine and Rabies vaccine. Cats should have current FVRCP
(Feline Herpes/ Calicivirus/Panleucopenia) and Rabies vaccine tests. All other animals should be up to date with the appropriate
vaccines for their species. THESE ARE BASIC VACCINATION REQUIREMENTS ARE NECESSARY FOR THE SAFETY OF ALL ANIMALS
STAYING AT JUST TAILS HOTEL. REV.10/19/2020

HOURS OF OPERATION AND CHARGES: | also understand that the schedule of JUST TAILS PET HOTEL is Monday to Sunday from
9:00 am to 6:00 pm | must pick up my animal no later than 5:30 pm if | am attending daily. Reservation is required for lodging
and toilet and cancellations that are not made before 5:30 pm one day before the scheduled visit will be charged full fees and
billed to the pet owner. By signing below | accept sole and sole liability, financial or otherwise for these and all other risks and
release JUST TAILS PET HOTEL and all related parties from all liability. Pets collected after 5:30 participating in daily care will be
subject to an additional charge of $14.00. Pets alone are allowed and picked up at certain times:daily care 9:00 and 5:30 pm
hotel check in until 5:00 pm check out 12:00pm toilet by exact scheduled reservation.

CANCELLATIONS: Please let us know at least 24 hoars in advance if you are unable to attend your appointment. The first time
you do not call/do not show up, a $20.00 fee will be added to your next appointment. After the second do not call or show up,
you will be asked to pay in advance for all your future appointments.

UNCLAIMED/ABANDONED ANIMAL POLICIES: No animal can be abandoned at JUST TAILS PET HOTEL. | agree that | will not
neglect to pick up my animal from the accommodation, toilet or nursery services by the time it is scheduled to leave without
notifying you. In addition, it is understood that such an action does not exempt me from paying all the costs of the services. A
credit card or other form of payment will be required on all pets on boarding as a deposit. The payment will be published every
7 days after the payment is declined, your pet will be considered abandoned. Any animal left at JUST TAILS PET HOTEL without
any contact or instruction or notification time on my part, of the ability, will or plans to collect it myself or my personal
representative or agent, shall be deemed abandoned on the third day of such failure of notification. | understand that if |
abandon my animal at JUST TAILS PET HOTEL, by default it will become the legal owner and guardian of the animal. The hotel in
its sole discretion will determine whether to attempt to relocate and adopt the animal from the JUST TAILS PET HOTEL location
where it was abandoned or delivered the animal to some unrelated shelter of its choice.

| COMPLETELY UNDERSTAND AND ACCEPT THAT IF | LEAVE MY ANIMAL AT JUST TAILS PET HOTEL | MAY NOT BE ABLE TO
RECOVER MY ANIMAL AND WILL HAVE NO APPEAL AGAINST JUST TAILS PET HOTEL AS INDICATED BELOW.

NATURAL DISASTER POLICY: In the event of any natural disaster, | understand that it is my responsibility to pick up my pet and
or make arrangements necessary to be picked up in a timely manner and in accordance with mandatory evacuations |
understand that JUST TAILS PET HOTEL will do everything reasonable for my animal to be safe | agree to indemnify, release and
exempt JUST TAILS PET HOTEL from any liability related to any natural disaster.

| ACKNOWLEDGE THAT | READ THIS DOCUMENT IN ITS ENTIRETY AND UNDERSTAND AND ACCEPT ALL TERMS AND
ACKNOWLEDGE THAT EVERYTHING ANSWERED IN THIS DOCUMENT PERSONAL PET INFORMATION AND CREDIT CARD OR
PAYMENT METHODS PREVIOUSLY MENTIONED ARE CORRECT.

RV. 10/19/2020



09 %
o o7

&

Yo, el abajo firmante, por la presente reconozco y acepto que toda la
informacion proporcionada en la Solicitud de embarque de Just tails pet hotel es
completa y precisa a mi leal saber y entender. Ademas, reconozco y acepto que

he leido, entiendo y acepto todos los términos y condiciones contenidos.

Customer Information

Date:

Customer Name: Signature:

Address: City: State: Zip:
Primary Phone number: Emergency Number:

Email address:
*How did you hear about HHSBGTC? (Please specify)

Pet #1 Information

Pet Name: Breed:
Color/special markings:
Age: Sex: Spay/Neuter Status: Birthday:

If cat, inside or outside?

Veterinarian Information

Doctor’s name and Practice name:

Address: City: State: Zip:

Phone number: Email/website (if known):

Any alternate Vet info:

Any medical problems currently being treated/medications:

Must provide proof of current vaccination records.
Any past boarding or grooming information/ problems we need to be aware of:

Pet #2 Information

Pet Name: Breed:
Color/special markings:
Age: Sex: Spay/Neuter Status: Birthday:

If cat, inside or outside?

Veterinarian Information

Doctor’s name and Practice name:

Address: City: State: Zip:

Phone number: Email/website (if known):

Any alternate Vet info:

Any medical problems currently being treated/medications:

Must provide proof of current vaccination records.
Any past boarding or grooming information/ problems we need to be aware of:




This document shall remain valid until canceled or replaced.

Date:

Print Name: Signature:

Print Witness Name: Signature:




